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Luke Johnson: BGF Is ‘wrong'; covenants
key to PE's success
uSQuUIte

“The Duniness Geowth Fond s wrong in terms of 22 pich,™ says
Lake Johraon, co-dounder of Riak Capital Partnan In a video
Interviow with Kimberly Romaine.
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Debunking the four myths of starting a business

In this exclusive book extract, Luke Johnson explains why the key to creating a

successful business is responding creatively to defeat.
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Lot me start with & few small, frotty mamecs such a8 falure, ambition,
MONay, REppingss and Sucoies.

The older | get, the more | ponder the true meaning of those words and
the harder | find it 10 Gafine tham

Lot's 823t with “Yalure®. Now, | much prafer the word “sethack” It has 8
more positive ring to it But whalever you cal R, I've had my fair share of
business falures. Anyone who lells you they've never made any mistakes
of PAd any Iosars i ohar lying, in denial or headed for & really big fal

Most entrepreneurs prefer to tak about ther winners. That is natural and
healy: probably all entreprencurs are ulimaiely optimisic and beleve in
@ bighter fubre

But n a curous way the most useful exampies in e come from the things
that don't work. That is how you lsam 10 handie e pitialls; by recovering
from cisaster you become more resilent and ideally betier propared for
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Luke Johnson: Where to look for your first start-up loan

Don't believe that any source of funding will suffice s0 long as there's enough of it,
warns Luke Johnson.
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Kurt Vennegut might 2e uniiely insgination for 40 antreprenaur, tut e
was right about at least one thing: the Money River really is out there for
those who would only stand In L

The MOst COMmMOn axcuse | Naar from those who wan! 10 SIa A Dusiness
but haven had the courage & that they can raise the money. In my
opinion, any project worthy of support will alwarys get the necessary
Backing in the end. Whethar the 8Conomy is Lp of down, the word is
always awash with capital looking for exciting returms.
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Only a Bold Start-up Act can help us
i By Luke Johnson

Markets and politicians are deeply worried that the UK economy is not growing,
which means we cannot dig ourselves out of the financial hole we have been in
for the past few years. The Treasury has no money to spend, so cannot be the
solution. There is only one answer. Somchow the private sector needs to be
stimulated to invest in Britain, thus creating jobs and growth.
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I have spent the past 25 years founding and backing growing companies. During
that time, the state-imposed hurdles and taxes on business have grown @
dramatically. Meanwhile, the fruits of globalisation mean that in many parts of
the economy the competition is far more ferocious than it used to be. We cannot

just carry on hoping that recovery will take care of itself. The British are an

A woekly oniine Q8A with

ingenious people, and benefit from our history, language and location. But those ~ The next problem: do |
attributes are not sufficient to ensure a revival, More must be done, w over CEQ'w high - women In business
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I suggest the government borrows an idea
propased by the Kaufmann Foundation, a US
think-tank focused on entrepreneurs. We need
our own dedicated Start-up Act that would be a
real catalyst to the creation of new companies.
Research shows that start-ups are the source of
most innovation, job creation and growth. So we
should pass specific legislation that gives
entrepreneurs irresistible reasons to take the
plunge.

For it to make a difference, the Start-up Act would
need to be truly radical - a bit like a breakthrough
b must be g ly dissuptive to d

For your chance towin a
tailor-made African break

er with
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Modest tinkering will not provide the jolt we need.
The civil servants in Whitehall, committees in
Westminster and bureancrats in Brussels must be
told that only a 10,000 volt shock will rejuvenate
the patient.
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Use PR. There are so many media outlets
now, thanks to the digital revolution, that any
new product or service can get some editorial
coverage if you try hard enough
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Management Today
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How to be an entrepreneur

No one who wants to start a business can afford not to read this guide fromone
; of the UK’s most successful tycoons. John McLaren couldn’t put it down
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The Sun

THanworbeliavesthem has
neverbeenwchagreat&mto.

su“ h idea b
you have an ea
not sure what to do with
gulde may be the ticket.

~ Entrepreneur John-
son spent two
decades on the busi-
ness frontline and his
sam le “how to™ for-

is compelling.
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Sunday Times — Appointments piece
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Wired — interview
http://www.wired.co.uk/news/archive/201 | -09/05/luke-johnson-business

M IEEE.CO.UK

Why budding UK entrepreneurs should
seize 'ugly opportunities’
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Real Business — tips
http://realbusiness.co.uk/advice_and_guides/2 | -business-lessons-from-
luke-johnson

recal Acce d Gnsten Coo——

SMALL FLEET?

By Kws Bassert 0’( m

21 business s
lessons from Luke PR
Johnson = ol

Investor and foemes Channet 4 i+ E e

T D N e T P s o st gn IV 8 e .
Torgn Sewr'y winal | Dutewe © G i wirees S Deer 10 Gy & e
Darem har vt o

2 Never demand & conanrty. f you wet By Bt you Wi be on P
e R

3 Lowve detwnd Bo ravon of B U ee 90 A G0 e ot
WS ety B 0py @) Frgreve dee eyl et
e Covane pOrve? T COMEET! POt ORIVt e o

4 Ao you Car. it Bae & Parve Tak S5 SOWYG [P —
ey Do) pogy Pe enespe of Dageo. ore of Pa aordy

POD v Marnlerhas iapgel’ e g Iy el e
sany 0 ool or 1o Google For everyhirg Tar's Ded ot
Nghcoroect reres, 00k m0 Srher e Dagec ) 0w ooy

e T Orees 4 w0nd D00t 'We e TV S et Bvery Soy

D el e el o e =
TEOPUTerT rea'00 Tt Nving 10 Men 10 Nt 30 I 1 OO b

mann % a® aart oot 9d et Par owr b

5 Tocey ® 8 0OTer Ime 10 1T & DUANeEL TN DTOTDw. I
- T el s

A Achvaverrert chargm secpie. Orom sorwore ey Yt od
SRUT, T ATIOLCN YWl g Te 1004 00 Te QO Bt
1 wowly Suwms 0f Tan et aciusy Do Clever mowes and

WD vasf s wwe Tat Ouk 3 ® ) Tay e Te iy e whu

ey 50 Iy wan SMALL RLEET?
7. hen | Preriew Taragon. | B Tem 300 Ter ONDmens B

competton. The NgP actiowery il oW Ser rUmeey 0 oI
WA T Mol Te Weryie s asesssstet o Tor Cuae

B 1t 0 respet e sugerarn & g e of w8 ooty
S pas Vad e e VRA

J
/?./“ /1 }"/"?:’/.\‘PR




8th September 201 |

Evening Standard — editorial mention

http://www.thisislondon.co.uk/standard-business/article-23984934-four-
point-plan-to-build-our-future.do
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Four-point plan to build our future
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Ross-Shire Journal — review

http://www.ross-shirejournal.co.uk/Entertainment/Books/Start-It-Up-

Why-Running-Your-Own-Business-Is-Easier-than-You-Think-

0809201 Ihtm
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Sunday Times — Time & Place feature
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Time and place

Luke Johnson
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cramped London lodgings
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Financial News - Private Equity News — interview
http://www.efinancialnews.com/story/201 1-09-19/in-the-arms-of-angels

The Masterclass in Private Equity

FINANCIAL NEWS SR (o)
HOME ASSET MANAGEMENT  INVESTMENT BANKING PRIVATE EOUITY TRADING & TECHNOLDGY PEOPLE

Deals Fundraising Restructuding People  News in Brief

Highlights: Blog: sews aad analysis  FN100 Women 2011 | Peopie Moves | Notebosk: the FN Dlary  FN100 Nost sfluersad | Refer & Colloague

In the arms of angels Engineered to absorb shocks.

&%

A glance around Luke Johnson's office at Risk Capital Partners In & mews noar London's Warren Street tells
the tale of 2 wel-rounded businesaman, TV and theatre posters, Including Channal & hit shows Lost and The
1T Crowd, adoen the wak, s of 'S thme as o of the television ¢h and his tenure
a8 chairman of the Royal Scciety of Arts. In fact, there Is not much on show 10 supgest this is 3 private
equity firm
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City AM
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Financial News - Private Equity News review

Vonday. 26

LU ASSET MANAGEMENT

FINANCIAL NEWS
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NEWEMIFER
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SR o

OPPOON  SPECIAL REFORTS  PHOTOS  DATA  USNEWS 2083

TRADING & TECHNOLOGY PEOPLE

Opinion  Pross Digest  FN Poworists  News Emalls My Topics Moble

Mighlights:  Diog: news and analysls | Sibos 3011

Book review: Luke Johnson's self-help guide

People Moves | Notsbook: the FN Olary  FN100 Most nfleential  TTFs: New channel

“Society needs chancers ¥ it Is 1o keep moving — and & must throw money at them from time to time™,

9 10 Luke Joh
10 entrepraneurship Start it Up.
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SrUeprRneUT i I St
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CITY AM

http://www.cityam.com/forum/miliband-shows-why-labour-are-not-fit-

office
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hhiiniad
Ayt

CITYAM.

MOSINESS ST =oAL
Hore Ness Coptalnt Limtyx Duancas fosteress  Weath Munegement  Uving Mumter  Soot  Seoowementa Cowmnata  Forem

N

[ e

Hore o Pgrye

Miliband shows why Labour are not fit

for office
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Financial Times — comment
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It & juvenie 10 think business can be easily divided im0 good and bed, like
characters In & falry tale. Surprisingly 54 M o, beador of the Laboss party,
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Efe s Bw cormemercial world is rather more complicated and gritty than that,
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Economist — Babbage review

http://www.economist.com/blogs/babbage/201 1/10/entrepreneurship
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the Merryn Somerset Webb interview

What makes a great entrepreneur?
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Merryn Somerset Webb asks Luke Johnson, chairman of private equity house
Risk Capital Partrers, what makes for 3 ‘ansformational entrepreneur”
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Bookbag — review
http://www.thebookbag.co.uk/reviews/index.php?title=Start_It_Up:_VVh
y_Running Your_Own_Business_is_Easier_Than_You_Think_by Luke

Johnson
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Wall Street Journal Europe

B

Warming Agenda

e W Gt RN e B ot W W] e Bt b (RS9

|

.,_\~ |

»

L, -
e/

Hit Choppy Waters

THE WALL STREET JOURNAL.

R
Tocoder, (Wiubey T3, J05

§
il S
1E
m =
E
- -
‘in
i
1
£
§
i
i
w
£
|
B
i
i
£
:
3

VUL XXEX N IR e

i

m HHH] _
il il il 1

% “m .mm m#* nmz_:u.m
,ﬂ.m i mm i I
i m _m____ ;._mﬂ

aw
u.. u‘Mmu mnMnmm mhummnm

..t? w

..;
mm.. ; m_ “

ts of Startmg a Busmess

b}

""%"

-mu
o Naveart aiveady secriited &

h-lm.l

l
-uu-—-un.

ream. The plan shooddst be koo Do what you ko

worlbwiide Lo exaeens rowr

i n
mrmﬂmm M_
umm % i :—_..

_na -mwmzm

___“m. il Tt & i

l.hi-mo-ﬁ-d

W"Iﬂn

Executive and Author Shares Do’s and Don

platypusPR



|0th November 201 |

Financial Times — quote & book title
http://www.ft.com/cms/s/0/eb062 | | 0-eféf-11e0-941e-
00144feab49a.html#axzz | dnbhjolp

f com » maragemart » Focome seviherivaradars codh  Your scoourt Sae o Son ot
Recruitment o B
Home ux W Comparsen A Glodel B ] Lex  Corarment Posorstl Frarce LIS A
Nesamae %0, D11 517 A [ Svs |} Co J Sepeves | Pove | Sl |
Women in finance: Groups seek to fight

‘loneliness at the top’

By Evvmaruciio Sen

Al he current rate, worsen managers will not reach pay parity with their male
colicegues for aknost a ceatury ~ and while the geader pay gap muight have
sarrowed for janior roles, It Sas widened for executives.

These findings by the Chartered Masagement Eastitete in the UK might be Ectors Chowce Q
disheastening, bet & growisg number of ceganiiations are working 1o redress SeARLUCY TN OUEETIONS
he balance more rapidly.

"Even when women reach the top, it can be lonely
Mo up there,” sy Nicki Gilmour, chief concutive of
R—— Cheglassdamner com end Evolved Employer -
o S ettt prouge et respectively, work 1o help women is
their carcers, and %0 infuence those doing the

e
Rporytred Do ‘v e o4

e Ms Glnour i snequivocal aboct the limportance
AReTE Vi i vt @ of iniiatives such as bers: “] sew & read sead for

= e woenen 10 know that Bhey weres't on (heir own.

From cne toam to aaother and coe shyscraper 10
another, there wis peodubly semoone wito wias i the sene situstion,” she says.

1 wanted 5% covate & commmrusity where women could be informed of thelr
cxroer path, | wanted 10 give thers advice, inspire Dhem by profilisg oher
women who had conguered the glass ceding and sbow them that we're not
rodots, There's ssooe than one way 10 the corser office.” The aims of
heglanabarnence com ke % “isform, nspive, cmspower”.

“Empowering” is sl contral to Women i Flnunce, & Sosth African oetwork
ereated “is resposse 1o & lack of finsscial literacy and sccess 1o finssce of Coumnats (=]
adividusds aad bosisexs ownen”, acooeding b its welnite.

"Eleven yoars ago when you spoke 10 women about operatiag ia fnancial
servioes, they would redivect you 10 their hesband or brother, and say ‘doat talk
to e, sy Coloon Larsen, who founded W1,

|
|

The group. she says, seeks 10 peovide women with the tools 10 ssccond in the e pgriran
Endustry. “As long &5 you've shilled,” says Ms Lesyven, “that's where the power is
Our istenthon was to give [women | moee skills and training and development so
(hat they would ask the right questions in onder 16 rise 10 the top, You can lodby o8 PoSuler it Management -

a5 mach s you lke Sut If you don't have women 1o step iato those positions, ! ::""""”'"" :
ing § = 2 | P s Tee crobie
mothing is going 10 change. dri e
Hewever, Ms Clinoer argues that lobbying is epoctant in onder %o nfleence .
L

L Y e ]
decision-makens 10 instil “systemic changes™ within compasies. After all, there PPN A eatat vate
are endeaiahly talested, skilied, “empowered” womes arcvand who sl straggle

Vo i 1 the 1o b rmenered eopeey when they gt he. I
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Working Mums — interview

http://www.workingmums.co.uk/working-mums-

magazine/news/5359043/starting-up.thtml

.workingmums ~

T ey e o) e vy

The Business Design Centre, Islington
) Tuesday 27th March 2012 Q

HOME JOBS | ADVICE A SUPPORT | FRANCHEES WN MAGAZINE IVENTS
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NEAS | oG MOTTOMCES OFFERS ACOMPETINONS | EVENTS ENPLOYERS NEWD

Mo v WOn g M Magaave > News

.WM Magazine

N wdeme magaine bv metayg rares

Starting up
Diater: 15 Meow 200

Luke Johraon i Omicrbed s Srlar's Susest
Tpooon”. The man beivnd Pzze Express who hs
» persooad oture estiraeed ! £120

millon, Jobrmon knows Bhe wodd of businens
ice ot Al @ Bme whan B UK s crping out for
fow erfesmceurs, he S decded 1

Irgen sorme of TNE AOWedge I & Hew Dook. f‘*
Stat it Up

e saps ) s oy ke 8 DG 3 practtoner of
Busrness s wel a8 & witer with 3 ocus on ertepseceur . | et 10 champion
ermaprarmurshi bocmune | ek Britan seeds moire pecpie 10 s combanes.

e reekien Tt ¥arteg 3 Duaess Ca° seem Fhvdeleg D seys Tt T faks
PO e [0 SOTHINTeS axigpeuied ard T TV rerncaties peopie. “The
D000 NG AbOuL erireprerturag « T BPeadtrs ad Nndegendends - A

UNGemtimated " M says TS T Sa0aRacton of CONIONNG pins Own Ceating Maher T

being padt of & lrge oganaaton wih & herarchy
e 53y £ s becoring sasier and chaaper I Bt Up YOUr own Dusress. Maoy rew

SN Dusresses a0 now sl U Bom horme a0 the mode online workd sllowns pecpie

10 set U VINUN Duseasts On e $ide of Oy bs T 6 19 route JOhvieon
f hoae vesiing 1o e rak

mocelghing’. “Tm i fovour of of of thal* he says. “INs what | 5§ used holkdays and
woskands 15 run Susiresses 00 e side wiiie | was I my sady 208 a5 working
Frvesteest Dark.”

Ho S005 “Having & selery alows you 1 19l Tangs and make melalos. You leem o
SRGTE B’ BApEs

Ho sOvines wOrking 1 I POy SU0F YO Wit 10 $41 D 8 Dusiness I 8 you
"soguins domain kaowiedos”

Women srreprenscrs
Jobeaon beb o T o

7% vy Shaly 10 56 8 mech greater force & e

Sture. Whan | go anund promoting fry book | ik 1o auderces A4 of recert greduates

arvd hete 5 & much higher Droportion of wormes Ty Dhare used 10 Do Armost e of
e audierce aew women. Thay am seeing stafing o business a3 & vable carser
errative.

Ho beleves promoteg more v modet of wormen ertsecrereurs wil hel) 1 Fcroase
har e

"Womm and more Tom convinoed Ihat 0w SN grawi I D Country will gome Fom
o™ wor I wpeit in O
fhure Wit De predominasly femaie ” he says
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Spear’s — feature

NOT THE RETIRING KIND

Take away the stress, the buzz, the flap and the friction and what’s an ageing high-fiyer left with?
Literally dying of boredom is a serious risk — though there are ways around i1, says Luke Johnson

with enereprencurs of every differ

enl varicty, Daring that peniod, ooe
of my fascinations has been what mot)
vates them — why do they keep going,
even after they 've made a fortune?

For some i purdy the money, bat
for most that is slmost & by product of
socoess < and it is this Latter group, for
whoms the fmancial rewaeds are very
mxch secondary, that moul teronts s

Not boog ago | helped chair an evern
hosted by the Primccs Truw and
attendad by S0 high-achieving business
ownen. | aked & nember what their
main drivers were. For some It wias a
desire 10 create somcthing endaring
for others a need 1o prove themselves,
10 shos the sceptics that they had wha
It takes. Most were passionate sbou
their businea and enjoyed workisg
with their stafl. serving thew custom
ern, and were obscwad about 1heir
products — from Charles Dunstone s
Carphone  Warchouse 10 Richasd
Harpin of HomeServe. Mesaschile. @
Richaed Branson’s howuse § heard a bl
lant spoech by Mike Chare, ex-ommer
of Drcams bod woees, who explained
that his spur was a rivalry with his obder
brother, who had smended Cambeidge,
whereas Mike hadn't gone %o univer
sity at all. He buik Drcams %o demeon
strate that he could be a winner, ton

Yet one stimudus that few enteepre
neurs menthon Is boredom. For me it s
one of the gresot encomes i lde — as
1 suspect it Is for most founders, who
by nature are people of sction. One of
the defming characterstics of almos
every entreprencur | have purtacred
has been @ constant restiossness — &
husger 10 fod sew challenges.

Perhaps this need for stress is a Inthe
unhealthy, but at least & helps provide
a purpose (n Mo, S0 many people hate
their job or lack 2 sense of direction.

I have spert over 25 yean working

70 U « Novomber Thavntor 20r 1

platypusPR

Entrepeencun rarcly suffer from these

failings. Rather, they sometimes allow

their paasion for baxinew 10 upwt a
civilised workiTife balance, and their
domestic eaivionce cae suffer a0 3 rewukt
of & raging foou o0 their company

Yet possbly the woest sapect of all
this manic concestration en  thelr
carcer i the aftermath of cashing out
Quite a few entreprencurs | know have

watliceed from sellers ranone — not °

because the price they achieved for
their buniness wan inadogquate, but
because they hated being idie and had
no grand tak 1o addres every day

1 recall dealing with an accomplished
owser of a flooe coverings Businew
years ago. | 1ook a controlling stake in
the operation, while the seller carried
on working for a couple of years 00 an
carn-out, which be werpascd. He then
stepyed back and retived — which s
apparently what iy wife wanted — o
they could enjoy maore “lesure’ time
logether. 1 saw him ondy omce afler
this, perbags six months following his
departese. He win 3 hrunken Sgurc,
immeble in an armchalr while his
wile vacsumed the loor — 2 dadow
of his formecr dynamic sl Within a
yeut e was dead of 2 hewrt attack

My view & that trafitional retwe
ment simply docs not salt enteepee-

Quite a few
entreprencurs
I know have
suffered

from seller’s
remorse
because

they hated
being idle

scurs. By sature they aoe individush
with a sense of urgency, aleeost a call
g Il you take that away, then for
many, what is beft? Very ofen such
types have not cultivated lots of Bob-
bies or a wide circle of friends owside
thols busssou. They live for the adren.
aa rush of business, the drama of
taking mupor dociloma, the cgo booat
from betng m charge

Frequestly there are compeling res-
sons 10 exi — children do not want o
sherit a peivale company, there b 4
neod 10 repary debet, on the fact that no
one can be the chixd caccative for ever.
S0 what are the answeny?

I thisk enlrcpeencun sce moee
capeble than mest of developing 2
diversity of istcrests that can hecp
themn eagaged. Perhags golf 1s not the
solation, but charitable cawen, or o
lesnt social enterprises, can belp fill the
gap. Posdbly one oe two angel iovest
maonts and  moo-executive  director
shign are pasrt of the transition from a
foll-time role as boss. Many founders
Bike acting as serial inmeston and men.
500% 1N Growing private companies,

I have taught & caoe wudy about
Paza Lxpress on many occaskons at
e Loadoa Buines School over the
years and have greatly enjoyed the
eathusiom and isaclliponce of the
MBA sadents there, | suspect there
are hendrods of enteepeencun who
would love speaking 10 yourg people
M schools and colleges abowt thew
expersnces. It requires imagmation to
Sad the right blesd of pustimes and
punsuits that can seplace the excite-
sacnt of sunmning yous own how - but
the effort s surcly worth . [

Luke Sobvoson & the author of Start it
Uy Why Runmisg Your Own
Bwniness Is Fasier than You Think
(E12.99, Portfols Perguin)
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Making Money — feature
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Finance Director Europe — feature

FINANCE DIRECTOR EUROPE

WWW.THE-FINANCEDIRECTOR.COM
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CEOmagazine — interview p.10-1 |
http://edition.pagesuite-

professional.co.uk/launch.aspx?referral=other&pnum==&refresh=jR06 | 4F
qJO0d7&EID=5|0bafa5-a717-40c2-88c5-6d2d7 1 c40b94&skip=true

Chief Executive Officer

Headng up & sucoessiul Company May seem ke & glamorou
task. Risk Capital Partners chairman and renownod ontreps

$ 100, DUt 1S NO Simis
wr Luke Johnson roves s

the 1en key components that he belioves make the perfect CE0.
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BROADCAST

5th September 201 |
CNBC - interview

7th September 201 |
Talk Radio Europe — interview

8th September
Jeff Randall Show , Sky — interview

8th October 201 |
Bottom Line, BBC Radio 4 — 30 minute discussion

http://www.bbc.co.uk/programmes/b0 1 5crks

ONRADIOANOW  Woman's Hour

0 Home Programmes Schedule Podcasts Blog

The Bottom Line

The Bottom Line Home ContactUs  Archive My Bottom Line

Startups and Mistakes

MORE DETAILS

Listen rlO (30 mentes)

A programme from

Avislabeity
“ Avaiacis 15 et The Bottom Line
Last broadcast on Sat. 8 Ot 2091, 1730 an BEC Radio 4 (soe 38
broadcasts| Oason
X st
The view from the top of business. Presented by Evan Davis, The Bottom
Ummmmhomwsion.smmwmwwprmadounrm '.‘?:::Ro:::cm‘

of the business world, through discussion with people running leading and
emerging companies

Evan asks his panel If it's getting sasier 1o creale a new business in the
wired world, or does a lower barmier to entry mean it's more déficult to get
noticed? They also consider how Qood businesses are bullt on the back of
mstakes

Evan is joined in the studio by Matt Brittin, managing director of Google,
UK and Ireland; Lara Morgan, founder of Pacific Direct and Company
Shortcuts; Luke Johnson, seral entrepreneur and chairman of Risk
Capital Partners.

Producer: Ben Crighton.
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LUKE JOHNSON

Luke Johason & 1he seria antrep r and charman of Risk Capital Partners

» Risk Captal Partners
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» Go beyond The Botiom Line with The Open University
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» Foliow Evan Davis on Twitler
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Luke Johnson (Chairman of Risk Capital
Partners and the former Chairman of
Channel 4 Television):'Jeff Scott did an
excellent job in promoting my book. He
was professional, responsive, and
delivered great value. | would certainly
use him again, and would unhesitatingly
recommend him to other authors who
want to achieve the right balance of
quality and quantity of publicity for their
books.'



Richard Lennon (Portfolio Penguin)

“At one point towards the end of the campaign | was
chatting to the editor of a business publication. |
happened to mention that we had published Luke’s book
and his response (verbatim) was “that was you? That’s
been everywhere! | haven’t opened any industry
publications recently without seeing that book.” And of
course this was not my work but was all down to the
talents of Jeff Scott.

| was consistently impressed throughout the process of
publishing Start It Up with Jeff’'s work-rate, his
knowledge of the right routes into both mainstream and
niche business media and his ability to maintain
constantly positive relationships with the publisher, the
author and the author’s team and a veritable gaggle of
influential media figures.

We have freelanced several campaigns in the past 12
months and always been happy with results but we have
rarely received the combination of quality, quantity and
depth of coverage that Start It Up received through
Jeff's constant attention and diligence. This seems to me
to have been a truly great campaign built on in-depth
knowledge of the right media, strong relationships with
everyone involved in the process, an extremely sound
understanding of the material and no small quantity of
serious hard graft. Delighted with the outcome.”
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